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New Technical Manual for the Millennium Converged

Communications Platform

eOn Communications is excited to announce the availability of a new Millennium
Technical Manual, Issue 9. As of June 15, 2009, this issue will ship with the Millennium
system on CD at no additional charge. All of the PDF files are available now to download
from eOn’s Partner Portal. The printed 3-volume set is also available for purchase.

Issue 9 incorporates all of the new feature enhancements and VolP capabilities that were
added to the Millennium platform over the past few years up to the current software
release V3.12. All of the hardware drawings and descriptions have been updated to the
current revision level. In addition, there are several new sections including a VolP
Applications section with network planning recommendations, programming examples
and diagrams. The new manual consists of the following:

Volume 1 - General Information & User Guide

Title

System Description
Appendix 1 - Glossary
Appendix 2 - Mnemonics /Acronyms List
Appendix 3 - Manufactured Discontinued Products
Features Descriptions
Appendix 1 - Feature Capacities
Appendix 2 - Terminal Equipment Compatible with Millennium BRI
Appendix 3 - PoE Equipment Compatible with eNterprise IP Telephones
Appendix 4 - Headsets Compatible with eNterprise IP & Digital Telephones
Operating Instructions
Millennium Digital Telephone
Single Line Telephone
eNterprise Digital Telephone
eNterprise IP Telephone

Volume 2 - Applications & Planning
Title

Installation Planning
Analog Trunk Applications
Digital Trunk Applications
SMDR Applications

LCR Applications

ACD Applications

CTI & Data Applications
VolP Applications
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Section Number

32-112-100

32-112-110

32-112-451
32-112-455
32-112-459
32-112-461

Section Number

32-112-120
32-112-151
32-112-153
32-112-155
32-112-157
32-112-159
32-112-163
32-112-165
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Volume 3 - Installation & Maintenance
Title Section Number

Remote Programming & Diagnostics 32-112-169
Appendix 1 - Systech Serial-to-Ethernet Device Server
Configuration Guide

RPD User Instructions 32-112-170
Appendix 1 - RPD Mnemonics

Programming Instructions 32-112-180
Appendix 1 - Circuit Switched Data

Call Routing Plans 32-112-190

Installation Procedures — Millennium 32-112-200

Installation Procedures — Multi-shelf System 32-112-201
Appendix 1 - Physical Locations

IPConnect Services Card Installation Instructions 560001-070-253

Appendix 1 - IPSC Linux Programming Commands

Appendix 2 - Local and Remote Access Diagrams
Installation Test Procedures 32-112-210
Maintenance Procedures 32-112-300

Documentation Pricing

The manual on CD will ship with new Millennium system orders at no additional cost, but if ordered separately without
a system there is a charge. The CD also contains the latest software release notes, the eNterprise telephone quick
reference guides, and a single PDF of the entire manual for word searches. The printed manual is also available to
order as a 3-volume set.

Please contact an eOn Channel Partner for pricing and to place an order. If you need to locate a local reseller, please
contact eOn Customer Service at 877.288.8823 x163.

Millennium Technical Manual Issue 9

Part Number Description Price
000C32-112-000 Millennium Technical Manual (Vol. 1, 2, 3) on CD --
000032-112-000 Millennium Technical Manual (Vol. 1, 2, 3) — Printed Manual -
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Features, specifications and other information are subject to change without notice. eOn Communications Corporation and the mark are

trademarks of eOn Communications Corporation.
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